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Dear Parents, 
 
Thank you for completing the parent’s questionnaire that we undertook 
last term. We received 50 responses which covers nearly half of the 
total number of families in the school. This was a good response – 
thanks for the time you took to complete the forms. 
 
We have analysed the forms very carefully. We are delighted with your 
feedback which was overwhelmingly positive. In fact, you said so many 
positive things about the school it is impossible to list them all in just a 
few pages!   
 
In summary, you told us that you are very happy with: 
 

 
Your positive comments: Our response 
You told us you are happy with: safety, 
teaching, parent partnerships, kindness of 
the school, home-school communication, 
school ethos, friendliness, commitment of 
staff, sense of community, school’s 
determination to be one of the best schools 
anywhere, discipline, strict but fair policies, 
expectations in terms of manners, class 
workshops / parent workshops, the fair 
adherence to rules, proud of the school, 
welcoming, teachers make you feel 
comfortable, well organised, parents well 
informed about child’s progress – not just at 
parent’s evening, every community is made 
to feel welcome, problems are sorted 
straight away because the staff are easy to 
talk to, education is outstanding, children 
are always happy to come to school, 
always working for excellence in all 
aspects, equality at every level, teaching 
assistants take part in helping children to 
learn, opportunities for parents to get 
involved in school life, understanding 
individual pupils and parents, teaching is 
easy to understand and is enjoyable, 
supportive  
 

We will keep trying our best to do all of 
these things well. 
 
We are delighted with your positive 
feedback. 
 
We are proud that the efforts we have 
made over a number of years to improve 
this school are really being noticed. 
 
We promise we will keep working hard to 
make the school even better! 
 
Thank you for your supportive comments.  
They mean a lot. 

 



Because your feedback is so important to us we have listed every single suggestion that you made 
individually so that you can be assured your comments have been taken on board. In many cases we 
can take action and make changes. In some cases we cannot implement the ideas suggested and where 
that is the case we have explained why. In many cases it is simply clarifying the reasons why we do / do 
not do things a certain way. Even if we can’t implement your suggestion at the moment, please be 
assured it has been noted and if it is possible for us to make changes in the future we will be certain to 
do so. EVERY suggestion is valuable and we are grateful for your feedback. 

Your suggestion Our response 

The food menu could be improved (1 
suggestion) 

Our food menu is in line with the whole 
Dudley local authority. The menu for each 
term is distributed in advance. If your child 
has any special dietary needs we can 
ensure these are met. If you would like to 
be more specific about what could be 
improved – we will pass on your comments 
to the local authority catering division. 

More Holy Retreats (1 suggestion) This is something we have been working 
on.  Across the year there is 1 class prayer 
service / retreat together with retreat days 
for Confirmation and Communion classes. 
This year, every class will have the 
opportunity to go on a pilgrimage (which will 
be to the Church for younger children, 
Harvington Hall for Years 3 and 4, The 
Oratory for Year 5 and the Cathedral for 
Year 6. 

Home / School link books for classes 
beyond reception (1 suggestion) 

These work really well in EYFS however in 
other classes where the children write more 
and there is more written marking for 
teachers and there are also more staff 
helping to fill in the books in EYFS than in 
other classes. They would be difficult to fill 
in with the same level of detail as in EYFS. 
However, some classes are using 
homework diaries as a means of passing 
messages between home and school and 
we will consider using these more widely. In 
addition, you are ALWAYS welcome to 
send a note, call us by phone or come in 
and see us.  We will look at what we can do 
here with homework diaries ready for 
September – but we cannot offer the same 
level of detail as the EYFS home school link 
books. 

In Reception, send books home with words 
in, not just picture books (1 suggestion) 

Picture books are used at the very early 
stages of a child learning to read and they 
move on to books with words once they 
have acquired basic phonics. We follow a 
clear, incremental scheme with our reading 
books that ensures progression. However, 
if for any reason you have any doubts about 
the book your child has been given – do not 



hesitate to contact us – send a note, phone 
us or pop in and we will gladly sort things 
out. 

After school and breakfast clubs (1 
suggestion) 

We do offer after school activities for part of 
each term.  These are sports or activity 
clubs lasting until 4.15pm. We do not offer 
‘wraparound’ care in the form of breakfast 
and after school care. This is because 
whenever we have attempted this kind of 
care we have not been able to operate it as 
a viable option.  When we ran a breakfast 
club families used it on an irregular basis 
and some did not pay us on time, whilst 
others did not pay at all.  This year we tried 
to offer full time nursery places with the 
afternoon session being paid for. We are 
unable to continue this provision because 
again we have unfortunately had cases of 
parents not paying us for the extra 
provision.  We cannot operate provision 
that puts the school in debt. We have the 
details of a number of local before and after 
school providers and we are happy to pass 
these on if you need them. 

More P.E. Lessons (1 suggestion) We provide each child with at least 2 hours 
of quality P.E. lessons each week. This is in 
line with government guidance. In addition 
we provide a variety of after school sports 
and fitness activities each term. 
Unfortunately, the curriculum is so full that 
we do not have any spare time in the 
timetable to offer additional P.E. lessons 

Online system for pupil progress updates, 
not just parent’s evenings / reports (1 
suggestion) 

This is an excellent idea but one that will 
take some time to work through. As well as 
finding a system that is secure and safe, it 
also needs to be manageable for staff who 
already spend a significant amount of time 
marking the children’s work by hand – we 
will not replace marking of work by a 
computerised system therefore any online 
system needs to be manageable in terms of 
workload. That said, the idea is an excellent 
suggestion and definitely something we will 
look out for.  In the meantime, if you have 
any concerns about your child’s progress 
please never hesitate to contact us at the 
earliest opportunity. 

Rotating parent workshops so that they 
don’t always fall on a Wednesday or 
Thursday as some can’t attend due to work 
commitments. (1 suggestion) 

This is a good idea and something we will 
try to do. There are certain days in school 
where it would not be practical – for 
example because we have Mass every 
Tuesday morning – however we will 
definitely try our best to offer parent 
workshops on days other than Wednesdays 
and Thursdays throughout the year. 

Monthly fair trade coffee mornings (1 
suggestion) 

As you know we try to provide lots of 
opportunities for parents to come in to 
school, including a fair trade coffee morning 
during fair trade fortnight. Hosting these 



events does put the hall or the group room 
out of use for a period of time and requires 
staff to be ‘off timetable’ in order to manage 
and serve the events. We love these events 
but we have to balance them with the 
demands of the school timetable. The 
popularity of the events is noted and we will 
try to fit more in wherever we can! 

Different after school clubs (1 suggestion) We try to provide a wide variety of clubs 
that meet the various interests of the 
school. We do this over and above the 
curriculum and as you know we request a 
minimal donation for the clubs. All of the 
clubs are oversubscribed every term so we 
offer them again to give other children the 
chance of taking part. Choir and Karate are 
good examples of this. Our aim is to allow 
as many children as possible the chance to 
take part in a club over the course of the 
year – we don’t operate in the same way as 
a weekly club all year round that you might 
use in the community after school – we are 
different in that we are trying to fit everyone 
in at some point during the year. If we ever 
find that a club is not popular or is not 
oversubscribed then we change it. Art and 
Cooking were both new clubs for 2015/16. 
Please be assured we monitor clubs closely 
and will change the provision if any club is 
no longer popular – we are always on the 
look-out for new things for the children as 
well. 

Celebrate Mother’s Day / Father’s Day in 
school(1 suggestion) 

A whole school focus on these important 
days is an excellent idea – this is something 
we will definitely address. 

Extra help with Maths (1 suggestion) If your child is struggling we should 
normally pick this up. However, if your child 
is coming home worried – just let us know 
straight away and we will put the necessary 
care in place to make sure they have all the 
extra help they need. 

Ask about changes at home before 
assuming (1 suggestion) 

All staff have been reminded about the 
need to do this and the upset and offence a 
wrong assumption causes. If ever 
something happens at school that upsets 
you – do not hesitate to see the 
headteacher or deputy immediately.  We 
would never want for anyone to be upset or 
offended and if you let us know when things 
go wrong we will always try our best to put 
them right. 

More school trips (1 suggestion) We try our very best to take the children on 
as many educational visits as we can. On 
average, the children go out somewhere at 
least once per term – often more times. We 
usually subsidise the trips from school fund. 
Please bear in mind that trips can be 
expensive and we have to limit the amount 
of money we ask parents to contribute.  On 



average, your child should be going on a 
visit at least once per term. 

Shorter Mass (1 suggestion) Mass is the spiritual focus of the week and 
lasts approximately 45 minutes. This is not 
an excessive amount of time for Mass and 
we feel that to shorten the Mass would 
mean removing the singing of beautiful 
hymns and having quiet time for reflection. 

Make more space to collect children after 
school (2 suggestions) 

We agree that the space outside Key Stage 
1 is cramped. We will work with our 
academy committee and architect to see 
what we can do. We are limited as to the 
layout of the school but this is something 
we will seriously try to address as finances 
allow as we agree with you! 

Providing extra maths and English lessons 
after school that parents can pay for (1 
suggestion) 

We provide free booster classes for Year 6 
children every year. This year we have also 
provided tuition to children in need of extra 
support in other classes as well. As a 
school we provide as much extra provision 
as we can, free of charge, where it is most 
needed. We would be worried about 
providing ‘paid for’ provision as this could 
be seen as unfair to those who cannot 
afford to pay. In addition, we don’t have 
staff available to deliver any extra provision 
other than what we already provide. We are 
happy to put you in touch with local tuition 
providers if you would like us to. 

More homework  (1 suggestion) We set and mark a reasonable amount of 
homework for each child every week. 
Parentview and other surveys tell us that 
the majority of parents find this to be an 
appropriate amount.  If you would like more 
work for your child we are happy to provide 
this for you – just ask – but we cannot 
undertake to collect it in and mark this 
additional work. 

Extra tuition classes given to all children (2 
suggestions) 

Boosters are provided for all children in 
Year 6 free of charge. In other classes we 
provide extra tuition where our 
assessments show they are most needed. 
We do not have the financial resources or 
staffing to allow us to provide extra classes 
for all pupils but please be assured that if 
your child is in need of extra support – this 
will be provided either within the school day 
or as after school booster from time to time. 

Open weekends (1 suggestion) A lovely idea – but unfortunately not 
something we can easily provide! Our staff 
work long hours both at school and taking 
work home in the evenings. All of our staff 
work over and above their paid hours 
willingly because they like to make sure 
they have done the best for the children. 
The weekends are precious to the staff as it 
is their family time. Many of us do already 
support the monthly home – school – parish 
masses in our own time. The idea is a great 



one – hopefully you can understand that it 
would be very difficult for us to provide 
open weekends. 

 

Thank you all again for your feedback. Your comments are very helpful to us. We will do all we can to 
continue improving the school. The questionnaire is a valuable way of surveying parental opinion but 
please remember we are always here to listen to your comments and suggestions – all year round. 

Parentview 

OFSTED also collect the views of Parents and as a school we use Parentview to help us to know what 
needs improving. 

Parentview archives your views of the school after 12 months. Unfortunately this means we now only 
have 7 ‘live’ views of our school on the system.   

For most parents, it’s now more than 12 months since you last submitted a review. Please can we 
encourage you to go on to Parentview and share your views of the school with Ofsted? All we ask is that 
if you have any problems with the school you let us know first so we can try to put things right. 

You will need an email address to register and the whole process will take no more than 10 or 15 
minutes. We know it is a chore – but it’s very important that we have Parentview up to date with your 
opinions of the school.  We would be very grateful if as many parents as possible could spare the time to 
share your views. Please visit www.parentview.ofsted.gov.uk  THANK YOU! 

 

Thank you for your support. 

Yours sincerely, 

 

 

Mr M Hinton,  

Principal 

 


